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Executive Director’s 
Summary 

 
This past year was a challenge in many 
ways. Life Renewed Counseling (LRC) 
started the year with incredible news. 
Two families step forward and 
donated $25,000 each. We could 
hardly contain ourselves and were 
bursting with joy. Soon after, the 
world changed, and our hope and outlook went from a 
perception of  thriving to one of  survival. In the end, we did 
both, thanks to our supporters (both large and small). 2020 
revealed to us that our mission to “Provide Healing and 
Growth Through Affordable, Faith-Honoring Counseling” 
was needed more than ever. 

On the following page you will notice that our sessions were 
down 15% and our revenue down 31% from 2019, but our 
reduced fee sessions were up 11% and we awarded 9% more 
scholarship funds than in 2019. That is amazing! The need 
has not slowed. We are on pace to distribute more of  the 
CSF than ever. And as our reputation and word of  our 
resources grow, so does the need of  those seeking help and 
the use of  the CSF. 

Changing Venues 

LRC was blessed to have had a home for almost 30 years at 
South Jacksonville Presbyterian Church (SJPC). Their 
commitment in supporting mental health services in the 
community gave us rent-free office space. Not worrying 
about paying rent enabled LRC to focus our resources on 
the CSF. As you know, life changes, and SJPC was presented 
with an opportunity to sell a portion of  their property which 
included our long-time home. Amid the pandemic, we were 
forced to stretch our wings and find a new location. We 
could not have found a more suitable place to settle than 
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Accepting Insurance  

In 2020 LRC began to work 
with insurance companies for 
the first time in many years. So 
far, LRC is credentialed with 
four (4) major insurance 
carriers, including: 

Cigna, United/Optum, TriCare, 
and Aetna. 

Working with these companies 
has allowed the Counseling 
Scholarship Fund (CSF) to go 
further and helps expand our 
overall reach to the community. 
In total, we had 47 sessions 
coming from insurance carriers 
and have seen 101 through the 
month of March 2021. 

New Satellite Office 

Life Renewed Counseling was 
blessed to be offered 
counseling space by 
Community Presbyterian 
Church at Atlantic Beach. 
Through 2020 the need for 
affordable counseling 
increased to the point that we 
hired an additional therapist to 
focus their work in the beaches 
area. Thank you, Community 
Presbyterian Church! Our 
prayer is to be fully booked at 
the beach by the end of 2021.
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where we are now. Our new location is easy to get to from anywhere in Jacksonville and secluded 
enough to give our clients the privacy they need. It may not be in San Marco, but we are thrilled 
that we are blessed with the resources to afford rent and continue to help those in need. 

 

Another lesson from 2020 was the need to be equipped to reach those who 
cannot meet with us face-to-face. Having the technology to engage with 
individuals, families, and couples through the pandemic was challenging. As 
we have seen, people who were reluctant to participate in Telehealth therapy 
have come to enjoy some of  its benefits. Because of  the increase in demand 
for Telehealth, our board has directed LRC to use this technology to reach a 
larger community by expanding our reach to the entire state of  Florida. This 
new approach, we have hired a Telehealth specialist to lead us in this unique 
therapy platform.

Sessions Reduced Fee 
Sessions

Counseling 
Scholarship Fund

Revenue

2019 1,262 309 $15,787 $135,255

2020 1,069 (15%) 347 (11%) $17,435 (9%) $95,400  (31%)

Projected 2021 
Based on 1st Qtr. 1,652 (35%) 560 (38%) $27,900 (37%) $150,738 (37%)
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25%

75%

Total Sessions: 1,069 

Total CSF Sessions: 347

CORPORATE PARTNERS
Cavan Family Foundation 

Community Presbyterian Church 

Dynamic Corporate Solutions: dynamiccorp.com 

Kairos Digital: kairosdigital.com 

Patrick & Raines CPAs: cpasite.cpa 

Presbytery of  St. Augustine 

Riverside Presbyterian Church 

South Jacksonville Presbyterian Church 

The Harry & Sylvia Livingston Donor Advised 
Fund, a Donor Advised Fund of  the Jewish 
Foundation

BY THE NUMBERS 

Thank you South Jacksonville Presbyterian Church for your continued support!

Telehealth

http://dynamiccorp.com
http://kairosdigital.com
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Counseling         
Subsidy Fund (CSF) 

We first start with a modest fee 
of $110. Those who cannot 
afford the full payment, 
complete an application along 
with income verification. Based 
on a number of factors and a 
conversation with their 
therapist, eligibility for the CSF 
is then determined. Most of 
our recipients receive an 
average of $49 in reduced fees 
in 2020. Without you, this 
doesn’t happen. YOU help 
them have a Life Renewed. 

Sessions are unlimited. 

Board of Directors 

Chairperson:  
 Cathy Soud 
 Board 
Dr. Kimberly Davis 
Bert Livingston 
Kathryn Robbie

2021 is shaping up to be one of  the more challenging 
yet exciting years for LRC. We are projected to see 
more clients this year than any single year in recent 
history. The demand for our service has never been 
higher. Our ability to remain a source of  hope depends 
on our donors' continued support and the wise counsel 
of  our board. Both the board and our donors are 
instrumental in making sure LRC's mission and impact 
in the community remains. We are grateful for both. 
Through 2020 our board never faltered in its 
leadership. Their commitment and sacrifice through a 
challenging year was inspiring.  

As we look deeper into 2021, LRC will need their 
guidance more than ever. We hope to hire yet an 
additional therapist by the end of  the year, bringing the 
total to five. If  the first quarter's pace continues, we 
may have to limit the our CSF; we do not currently 
have the funds to keep up with the projected demands. 
In addition to private donations and corporate 
sponsors we continue to apply for grants supportive of  
mental health needs.

Your Impact At Work 
A young African American male lost his mother at a young age and moved from time 
to time overseas. He is now a father of 3 (one of which is adopted. He lost his job due 
to Covid-19 and was suffering from low confidence. After four sessions he now has a 
new job thanks in part to the work he has been doing in counseling overcoming 
negative self talk. With his new job he will be coming in under a new fee schedule. 
This is a great example of the important work you help us do at LRC. Lives have been 
positively impacted by your willingness to give and serve.
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Priscilla Carlsgaard, MS, 
Marriage & Family Therapist 
Intern 
Starting therapy can feel daunting. 
Will my therapist understand me? 
How can I trust this stranger with 

my most vulnerable thoughts and 
feelings? Will this really help my anxiety/relationship/
thoughts/etc.? Is it worth it? First, you are not alone in 
these thoughts. Deciding to seek therapy and finding a 
therapist are big steps towards change that can be 
challenging. Second, I am here to walk alongside you 
through this process at your pace. I believe that every 
thought and behavior makes sense in context. Therefore, I 
collaborate with you to explore and understand your 
personal context so we can successfully facilitate change.

Ashley Baughman has a 
Master of  Arts in Counseling 
from Dallas Baptist University, 
and she is currently a 
provisionally Licensed Mental 
Health Counselor in the state of  
Florida. In addition, she has a 
Bachelor of  Science in Human 
Development and Family 
Studies and a minor in 
Psychology from The University 

of  Alabama. Ashley has been 
active at Genesis Women's Shelter and Support, 
Houston Baptist University, The Source for Women, 
and Julianna Poor Memorial Counseling Center. She 
works primarily with adolescent and adult females 
dealing with anxiety, depression, trauma, and life 
transitions.

Rev. Louis R. Lothman, TH.D. Licensed Marriage and Family Therapist 

 Rev. Louis R. Lothman, Th.D., is licensed by the State of  Florida as a Marriage and Family 
Therapist ( Lic. # MT 1294), is a Fellow of  the American Association of  Pastoral 
Counselors (AAPC), and is a Clinical Member of  the American Association for Marital 
and Family Therapy (AAMFT). He is a Presbyterian minister, serving since ordination in 
1977 in the Presbyterian Church, U.S.A. Lou received his B.A. from Duke University, Cum 
Laude, in 1972. He received his M. Div. degree in 1977 from Columbia Theological 
Seminary in Atlanta. In 1986, then accepted a call to move to Jacksonville and join Pastoral 
Counseling Services in the specialized ministry role of  pastoral counselor and 
psychotherapist. Since then he has provided and continues to provide spiritually sensitive 
counseling services to individuals, couples, and families. 
In 1989, he completed his Th.D. in Pastoral Counseling at Columbia Theological Seminary, with his dissertation in the 
area of  family systems theory, mourning and loss, and healthy personal and family functioning. Dr. Lothman' s areas of  
specialization include depression and anxiety, couples and family counseling, parenting and relational issues, spiritual 
growth, including help in resolving crises in meaning, grief, loss, enhancing self-esteem and healthy living.

Jacob Hatch, MS, M.Div, Registered Mental Health Counselor 
Jacob Hatch is a member of  the American Counseling Association and American Association of  
Pastoral Counselors.  He is certified for the Prepare / Enrich premarital and marriage enrichment 
counseling program and is licensed by the State of  Florida as a Registered Mental Health 
Counselor (Lic #MH15384).   

Jacob received his Bachelor’s in Social Work from Ashland University, a Master’s in Divinity from 
St. Vladimir’s Orthodox Theological Seminary and a Master’s in Clinical Mental Health Counseling 
from the University of  North Florida.  Jacob served as a youth director for nearly ten years before 
turning his focus towards mental health counseling.

Telehealth Specialist 
Florida
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